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Regional Behavioral Health Impact, Capacity, and Community 

Resilience Reports  

Communities throughout Washington are moving toward a recovery phase of the response to the 
COVID-19 pandemic. These quarterly reports present a regionally focused look at key behavioral health 
indicators and measures of community resilience.  

What is community resilience?  

Community resilience is a measure of the sustained capacity of individuals and communities to absorb 
and respond, endure and overcome, and recover and recuperate from economic, health, and social 
adverse contexts and environments. The recovery of individuals and communities is determined by the 
ŎƻƳƳǳƴƛǘȅΩǎ ǾǳƭƴŜǊŀōƛƭƛǘȅ ŀƴŘ ŎŀǇŀŎƛǘȅ ǘƻ ƻǾŜǊŎƻƳŜ ŀƴŘ ǊŜcuperate from the impact of this context or 
environment, and in this case, the pandemic.  

Purpose  

This report summarizes data analyses conducted by the COVID-мф .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ DǊƻǳǇΩǎ LƳǇŀŎǘ ϧ 
Capacity Assessment Task Force. These analyses assess the impacts of the COVID-19 pandemic on 
mental health and potential for substance use issues among Washingtonians, as well as behavioral 
health care capacity considerations. Evaluating impact and capacity can help responders and public 
health jurisdictions plan mitigation strategies and facilitate disaster preparedness to reduce the 
potential impact of adverse contexts ς thus drawing upon and strengthening community resilience. 

Structure of Reports  

To align with existing healthcare initiatives and designations, WŀǎƘƛƴƎǘƻƴΩǎ оф ŎƻǳƴǘƛŜǎ ŀǊŜ ƎǊƻǳǇŜŘ ƛƴǘƻ 
regions as follows: 

¶ Region 1:  Adams, Ferry, Lincoln, Pend Oreille, Spokane, & Stevens counties 

¶ Region 2: Cowlitz, Grays Harbor, Lewis, Mason, Pacific, Thurston, & Wahkiakum counties 

¶ Region 3: Pierce county 

¶ Region 4: Asotin, Benton, Columbia, Franklin, Garfield, Kittitas, Walla Walla, Whitman, & Yakima 
counties 

¶ Region 5: King county 

¶ Region 6: Chelan, Douglas, Grant, & Okanogan counties  

¶ Region 7: Island, San Juan, Skagit, Snohomish, & Whatcom counties 

¶ Region 8: Clallam, Jefferson, & Kitsap counties 

¶ Region 9: Clark, Klickitat, & Skamania counties 

¶ Appendix
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Region 1: Adams, Ferry, Lincoln, Pend Oreille, 

Spokane, an d Stevens counties  

Key Takeaways  

¶ For Region 1, visit volumes have appeared to trend back to levels more typical of care-seeking 
behavior before COVID-мфΣ ŀƴŘ ǘƘŜǊŜŦƻǊŜΣ ǊŀǘŜǎ Ƴŀȅ ōŜ ŎƻƴǾŜǊƎƛƴƎ ǿƛǘƘ ǇǊŜǾƛƻǳǎ ȅŜŀǊǎΩ ǊŀǘŜǎΦ 
Comparisons of one year to another should be interpreted with caution. 

o In the most recent reporting period (week of October 31), the relative reported rate of 
ED visits for psychological distress,1 suspected suicide attempts,2 all drug3-related, 
alcohol-related visits have decreased while suicidal ideation and homelessness4 visits 
have increased as compared to the previous reporting period (week of October 24). 

o In terms of statistical5 warnings and alerts for ED visits5: 

Á psychological distress1: statistical5 alerts were issued for CDC Week 2 (week of 
January 16), CDC Week 38 (week of September 19), CDC Week 39 (week of 
September 26), CDC Week 40 (week of October 3), and CDC Week 41 (week of 
October 10), 

Á suicidal ideation: statistical5 warnings were issued for CDC Week 4 (week of 
January 30) and CDC Week 37 (week of September 12) and statistical5 alerts were 
issued for CDC Week 2 (week of January 16), CDC Week 38 (week of September 
19), and CDC Week 39 (week of September 26), 

Á suspected suicide attempt2: a statistical5 alert was issued for CDC Week 1 (week 
of January 9) and a statistical5 warning was issued for CDC Week 42 (week of 
October 17), 

Á all drug3-related: a statistical5 alert for CDC Week 27 (week of July 4), 

Á homelessness4: a statistical5 alert was issued for CDC Week 25 of 2021 (week of 
June 26), and 

Á alcohol-related: no statistical5 warnings and alerts were issued for 2021, to date. 

¶ For Region 1, September 2021 showed a 56% month-over-month decrease of inpatient 
community hospital discharges of patients with diagnoses of behavioral, mental, and 
neurodevelopmental disorders. 

¶ For Region 1, March 2021 showed a 9% month-over-month increase of telehealth behavioral 
health services use claims. 

¶ Since its inception in July 2020, a total of 727 WA Listens individual encounters have been 
completed for Region 1. 

¶ Since January 2020, the average BH-ASO monthly call volume (excluding hang ups, wrong 
number, and messages) was 63,620 for Region 1. 

¶ For further information about data including operationalizations and limitations, please review 
the Appendix for further guidance. 

Community Resilience  

The United States Census Bureau provides Community Resilience Estimates (CREs) at the census tract 
level classifying what percent of residents have 0, 1-2, or 3+ risk factors. The CREs model individual and 
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household characteristics for Washington state, and each county within Washington state, in efforts to 
facilitate disaster preparedness by detecting communities (and more specifically, counties) where 
capacity and resources may successfully reduce and mitigate the potential impact of adverse contexts, 
in this case, the pandemic.  

Furthermore, the CRE shows how, following a disaster, the heterogenous outcomes are dependent on 
each communitȅΩǎΩ ƛƴŘƛǾƛŘǳŀƭ ŀƴŘ ƘƻǳǎŜƘƻƭŘ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎǎΦ !ŎŎƻǳƴǘƛƴƎ ŦƻǊ ǘƘŜǎŜ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎ 
differences in terms of the capacity to recover from disasters is imperative for disaster preparedness, as 
this can enable response planners and any organization  responding to or helping to mitigate the 
behavioral health capacity considerations during the COVID-19 pandemic to effectively employ and 
deploy resources and to strategize for future disasters. 

In comparison, for Washington state, the CRE is 23% of people who had 0 risk factors, 52% who had 1-2 
risk factors, and 25% who had 3 or more risk factors. The regional CRE is calculated by averaging each 
ŎƻǳƴǘȅΩǎ /w9 ǿƛǘƘƛƴ ǘƘƛǎ ǊŜƎƛƻƴΦ CƻǊ wŜƎƛƻƴ мΣ ǘƘŜ /w9 ƛncludes 22% of people who had 0 risk factors, 
50% who had 1-2 risk factors, and 28% who had 3 or more risk factors. Graph 1 presents the percentage 
of Region 1 with 3 or more risk factors. 

For Region 1, the CRE for each county is: 

State 0 Risk Factors 1-2 Risk Factors 3 + Risk Factors 

        Washington 23% 52% 25% 

Region 0 Risk Factors 1-2 Risk Factors 3 + Risk Factors 

        1 22% 50% 28% 

County 0 Risk Factors 1-2 Risk Factors 3 + Risk Factors 

        Adams 11% (+/- 5%) 56% (+/- 8%) 33% (+/- 7%) 
        Ferry 19% (+/- 6%) 46% (+/- 8%) 35% (+/- 7%) 
        Lincoln 29% (+/- 6%) 46% (+/- 7%) 25% (+/- 6%) 
        Pend Oreille 26% (+/- 6%) 49% (+/- 7%) 24% (+/- 6%) 
        Spokane      21% (+/- 5%) 55% (+/- 7%) 24% (+/- 6%) 
        Stevens 27% (+/- 6%) 49% (+/- 7%) 24% (+/- 6%) 

 
Graph 1: Percent of Region 1 with 3 + Risk Factors (Source: US Census Bureau) 
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All ED Visits 

Graph 2 presents the weekly count if all ED visits in Region 1. For Region 1, similar to the overall 
Washington state count of all ED visits, a drop of ED visits was present in Region 1 for CDC Week 13 of 
2020 (week of April 3) ǿƘƛŎƘ ŀƭƛƎƴǎ ǿƛǘƘ ǘƘŜ ά{ǘŀȅ IƻƳŜΣ {ǘŀȅ IŜŀƭǘƘȅέ ƻǊŘŜǊ ŦǊƻƳ aŀǊŎƘ ноΣ нлнлΦ 
However, visit volumes have appeared to trend back to levels more typical of care-seeking behavior 
before COVID-19, and therefore, rates may be ŎƻƴǾŜǊƎƛƴƎ ǿƛǘƘ ǇǊŜǾƛƻǳǎ ȅŜŀǊǎΩ ǊŀǘŜǎΦ Comparisons of 
one year to another should be interpreted with caution. 

Because the volume of visits across care settings varied widely during 2020 and to date in 2021, rates 
presented in this report may not reflect the true magnitude and direction of trends for behavioral health 
conditions and should be interpreted cautiously.  

Graph 2: Weekly count of all ED visits in Region 1, by week: 2019, 2020, and 2021 to date (Source: CDC 
ESSENCE) 

 
Caution should be taken as the steep drop in total ED visits could skew data for any type of ED visit. 
Changes in consistency of facility data submission may also impact ED visit volume. 
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Psychological Distress  

The relative reported ED visit count for psychological distress1 1 for Region 1 is presented in Graph 3. 
Trend analysis reveals a potential decrease in 2021 ED visits for psychological distress.1 Specific to 
Region 1, statistical5 alerts were issued for CDC Week 2 (week of January 16), CDC Week 38 (week of 
September 19), CDC Week 39 (week of September 26), CDC Week 40 (week of October 3), and CDC 
Week 41 (week of October 10), to date. In comparison, the overall Washington population presented 
with three statistical5 alerts in 2021: CDC Week 37 (week of September 12), CDC Week 38 (week of 
September 19), and CDC Week 39 (week of September 26), to date. 

Graph 3: Relative count of ED visits for psychological distress1 in Region 1, by week: 2019, 2020, and 
2021 to date (Source: CDC ESSENCE) 
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Suicidal Ideation  

The relative reported ED visit count for suicidal ideation for Region 1 is presented in Graph 4. Trend 
analysis reveals a potential decrease in 2021 ED visits for suicidal ideation. Specific to Region 1, 
statistical5 warnings were issued for CDC Week 4 (week of January 30) and CDC Week 37 (week of 
September 12) and statistical5 alerts were issued for CDC Week 2 (week of January 16), CDC Week 38 
(week of September 19), and CDC Week 39 (week of September 26). In comparison, the overall 
Washington population presented with three statistical5 alerts in 2021: CDC Week 38 (week of 
September 19), CDC Week 39 (week of September 26), and CDC Week 40 (week of October 3), to date. 

Graph 4: Relative count of ED visits for suicidal ideation in Region 1, by week: 2019, 2020, and 2021 to 
date (Source: CDC ESSENCE)  
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Suspected Suicide Attempts  

The relative reported ED visit count for suspected suicide attempt2 for Region 1 is presented in Graph 5. 
Trend analysis reveals a potential decrease in 2021 ED visits for suspected suicide attempt.2 Specific to 
Region 1, a statistical5 alert was issued for CDC Week 1 (week of January 9) and a statistical5 warning 
was issued for CDC Week 42 (week of October 17). In comparison, the overall Washington population 
presented with no statistical5 warnings or alerts in 2021, to date. 

Graph 5: Relative count of ED visits for suspected suicide attempt2 in overall Washington and Region 
1, by week: 2019, 2020, and 2021 to date (Source: CDC ESSENCE)  
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Substance Use ð Drug Overdose  

The relative reported rate of all drug3-related ED visits for Region 1 is presented in Graph 6.  Trend 
analysis reveals a potential decrease in 2021 ED visits for all drug3-related. Specific to Region 1, 2021 (to 
date) presented with a statistical5 alert for CDC Week 27 (week of July 4). In comparison, the overall 
Washington population presented with no statistical5 warnings or alerts in 2021, to date. 

Graph 6: Relative count of all drug3-related ED visits in overall Washington and Region 1, by week: 
2019, 2020, and 2021 to date (Source: CDC ESSENCE)  
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Substance Use ð Alcohol -Related Emergency Visits  

The relative reported rate of alcohol-related ED visits for Region 1 is presented in Graph 7. Trend 
analysis reveals a potential decrease in 2021 ED visits for alcohol-related ED visits. Specific to Region 1, 
no statistical5 warnings or alerts were issued. This was true for the overall Washington. 

Graph 7: Relative count of alcohol-related ED visits in overall Washington and Region 1, by week: 
2019, 2020, and 2021 to date (Source: CDC ESSENCE)  

 

 

 

 




























































































































































































































